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Background
This problem stems from an issue
that Microsoft resolved by releasing a
newer version of the MSCOMM.VBX
which has a date that is about two
weeks later than the one that is used
in the Simple Logger® software. The
‘fix’ that Microsoft made concerns
some particular brands of modems.
It is irrelevant and transparent for
nearly all users, but not for Visual
Basic programmers using Microsoft
development software.

Problem
The error we are seeing is caused
by the Simple Logger® installation
process. During installation, the
program is configured to not overwrite
an existing file under most circum-
stances. If the user has the newer
version of the MSCOMM.VBX file,
it will not be overwritten. When the
Simple Logger® program is started,
it now recognizes that the existing
file has the wrong date and size
associated with it. It will therefore
terminate the program.

Solution
There is a temporary solution to 
fix this problem until a more
permanent resolution can be made.
It is as follows:

Locate the existing MSCOMM.VBX
file found in the C:\Windows\System
directory. The user can perform a
“search” or “find” to locate the file, 
if preferred.

Rename the file to MSCOMM.XXX 
or move the file to an alternate
directory. Do not delete the file for
the user may want to retain this file
for future use in case of other
program conflicts. To date, we have
heard of none. Reinstall the Simple
Logger ® Software and run the
program as usual.
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Solving the Problem Associated with
Releases of MSCOMM.VBX (Version 5.0 and older)

Disclaimer

The Origin of this information may be internal or external to Chauvin Arnoux®, Inc. d.b.a. AEMC® Instruments. AEMC® Instruments makes
every effort within its means to verify this information. However, the information provided in this document is for your information only.
AEMC® Instruments makes no explicit of implied claims to the validity of this information.
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Contact Us

United States & Canada:

Chauvin Arnoux®, Inc.
d.b.a. AEMC® Instruments
200 Foxborough Blvd.
Foxborough, MA 02035 USA
(508) 698-2115 • Fax (508) 698-2118
www.aemc.com

Customer Support – for placing an order, obtaining price & delivery:
customerservice@aemc.com

Sales Department – for general sales information:
sales@aemc.com

Repair and Calibration Service – for information on repair & calibration, obtaining a user manual:
repair@aemc.com

Technical and Product Application Support – for technical and application support:
techinfo@aemc.com

Webmaster – for information regarding www.aemc.com:
webmaster@aemc.com

South America, Central America, Mexico, Caribbean, Australia & New Zealand:

Chauvin Arnoux®, Inc.
d.b.a. AEMC® Instruments
15 Faraday Drive
Dover, NH 03820 USA
(978) 526-7667 • Fax (978) 526-7605
export@aemc.com
www.aemc.com

All other countries:

Chauvin Arnoux SCA
190, rue Championnet
75876 Paris Cedex 18, France
33 1 44 85 45 28 • Fax 33 1 46 27 73 89
info@chauvin-arnoux.com
www.chauvin-arnoux.com


